
EH-SM50

Repair and assistance services for this product are limited to customers in Japan (not available overseas).

Preparation

Using the Product

Be sure to attach the pads to the silicone mask before use.
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Ion electrodes

Fit the cable into the cable 
groove of the silicone mask 
and place one of the pads on it.

Attach the pad to the silicone 
mask.

Attach the other pad in the same 
way.

Cable groove

Cable

Ensure no raised edges.

• Use the cosmetics on the bare skin (after removing makeup and 
washing your face).

• Apply the specified amount of cosmetics. 
An insufficient amount of cosmetics may prevent ions from flowing easily.

■Modes and cosmetics
Select the mode that is most appropriate for the cosmetics to use.

■When using a cream or oil*
• Use oily cosmetics after using the product 

as they may prevent ions from flowing easily.

• You can also use multiple cosmetics in layers.

Cream

1 Attaching the pads to the silicone mask 2 Applying the cosmetics and sheet mask to your face

Mode Applicable cosmetics Recommended cosmetics

Quick Care
(3 minutes)

Sheet mask

Lotion

M
ilky lotion

SerumDaily Care
(5 minutes)

Sheet Mask
(10 minutes)

Check in advance the left (L) and right (R) identification marks on 
the silicon mask and pads. Place the pads so that the ion electrodes 
are on the top.

Back side

Sheet mask

G
el

Lotion

M
ilky lotion

Serum

G
el

O
il

* Applicable cosmetics include oil-based introduction serums and oil-based 
booster serums.

Carrying out a patch test (skin test) Attaching the clip to the cable

Be sure to carry out this test to prevent skin problems caused by using this 
product in combination with your cosmetics.
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Where to attach

How to attach
②

Clean the test area (inner arm) where you will carry out the patch 
test with soap and dry with a towel.

Apply the cosmetics to the inside of your arm and palm.

Turn on the power and select the Quick Care mode and Low ion 
level.
Attach the ion electrodes of the pads for about 3 minutes, one to 
the inside of the arm and the other to the palm.

Remove the pads and check the skin condition after 48 hours.

If you have any skin problems 
within 48 hours, the cosmetics 
cannot be used.

Attach the clip near 
the cable cap.

Cable cap Hook

insert the cable.

① While holding the hook of the clip 
to prevent it from turning,

Danger
To prevent problems
● Do not use the product near the 

following medical electric devices or 
home electric treatment devices.
• Implantable medical electrical devices 

such as pacemakers
• Life-support medical electrical devices 

such as artificial heart lungs
• Wearable medical electrical devices such 

as electrocardiographs and droppers
(Failing to do so may lead to accidents 
or ill health due to malfunction of the 
medical electrical devices or home 
electric treatment devices.)

Warning
To prevent skin and body problems
● The following individuals should not use this product.

• Individuals with heart disease
• Individuals with facial nerve disorders
• Individuals with blood disorders such as hemorrhagic disease 

or hemophilia
• Toddlers, children in their growing years, and individuals who 

cannot express their own intention
• Individuals with damage to head due to traffic accidents and the like
(Failing to do so may lead to accidents or ill health.)
• Individuals with skin allergies
• Individuals with skin diseases and atopic dermatitis
• Individuals who have undergone surgery (plastic, cosmetic, or 

other surgery) on their face
(Failing to do so may lead to skin problems.)
• Individuals who cannot sense heat
(Failing to do so may lead to burns.)
• Individuals who are pregnant or have given birth within the last 30 days
(Failing to do so may lead to skin problems due to unstable 
hormonal balance.)

● Do not use this product in the following situations.
• When you feel ill
• When you have taken steroid hormones, immunosuppressants, 

or drugs that make you drowsy.

• When you have severe fatigue
• When you have injuries, rashes, swelling, or other problems 

on your skin
• When you have skin problems such as dermatitis or excessive sunburn
• When you have done hair removal treatment on your face on the day
(Failing to do so may lead to skin and body problems.)

● The following individuals should consult a physician before 
using this product.
• Individuals who have ever suffered from serious illness
• Individuals with acute illness
• Individuals with febrile illness
• Individuals with infectious illness
• Individuals with malignant tumor
• Individuals with perceptual disabilities due to diabetes or 

severe peripheral vascular disease
(Failing to do so may lead to accidents or ill health.)
• Individuals with sensitive skin
(Failing to do so may lead to skin problems.)

● If you feel pain or anything unusual on your skin or other 
body parts, stop using this product immediately.
(Failing to do so may lead to accidents and/or skin or body part 
problems.)



Using the Product (continued)

3 Putting on the silicone mask
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Do not fasten 
the belts too tight.

4 ■Points to check

Fit the silicon mask on your face while 
holding its cheek part with both hands.

①Place the mask 
on your chin.

②Align it with your eyes, 
nose, and mouth.

Pull the bands of the silicone mask upward.

Your eyelids should not 
be pressed.

 Fasten the belts with the Velcro fastener.
• If the mask is loose around 

your chin, pull up the bands 
to make it fit tightly.

• Make sure that no hair is 
caught in the fastener.

Check with the mirror or the like that the mask 
is fit properly.
• It may be difficult to get the effects of ions 

and warmth if the pads are not in close 
contact with your skin.

• The silicone mask may be partially loose 
due to the shape of your face or other 
reasons. However, this is not a problem 
as long as the pads are in close contact 
with your skin.

4 Connecting the cable cap to the controller

5 Turning on the power and selecting the mode 6 Selecting the ion level and warm level to use

Insert the cable cap into the controller.
• Wipe off any water drops on the connection between 

the controller and the cable cap.
• Do not allow hair, lint, dust, and the like to get caught.

Using the clip

If the shaking motion of the controller bothers you, attach the clip 
to your clothes to secure it.
• Fix the clip in a position where up, down, left, and right 

movement of your face does not cause the cable to be pulled 
together.

• Make sure that the clip firmly holds your clothes and does not 
come off when you pull the cable lightly.

7 Using cosmetics for face care after using the product

Press         to turn on the power and 
select the mode.

Press

Light ON
 (The mode changes 
at each press.)

• Each time you press the button, 
the mode changes and the lamp for 
the selected mode turns on.

• The mode starts from Quick Care 
every time you turn on the power.

• To change the mode during use, or 

turn off the power, press         .

Power off Quick Care mode Daily Care mode Sheet Mask mode

Blip Blip Blip
Beep

• The ion level changes 
each time you press 
the button.

Low Medium High

Blip Blip
Blip twice

Low High Power off

Blip Blip twice
Blip

• The Sheet Mask mode sets the temperature at which you can feel a 
gentle warmth in 10 minutes.

• The warming surfaces may not warm up if the product is used outside 
the recommended operating temperature range (15 °C to 35 °C). 

The level can be changed during use.

Memory function

This function allows you to use the device with the ion level and warm level 
settings stored in memory, which you previously selected for each mode.
• The settings in memory will be reset if the product is not used for a long 

time or if the battery is used up.
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• The warm level changes 
each time you press the 
button.

After the power is turned off, remove the silicone mask.
• Lightly apply the remaining cosmetics into your skin. 

Then, care for your face with your usual basic skin care products.

When the mode ends, the product beeps and turns off the power automatically.

The pads should closely 
contact your cheek.

The bands are 
fastened at 
the upper part of 
your head and 
will not slide down.

The pads are 
in close contact with 
your cheek.

Press          to select 
the ion level.

Press            to select the 
warm level (pad temperature).


